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Introduction 
Mesa Air Group has partnered with myIDTravel to enable employees, eligible retirees and their 

eligible persons to book standby interline leisure travel with participating airlines with which we 

have ZED agreements using myIDTravel online.  In order to access myIDTravel, you must be 

logged into the Employee Website.  Mesa has implemented a single sign-on with myIDTravel so 

you will be automatically logged into the myIDTravel site from the Employee Site. 

Privacy Statement 
 

Once logged into myIDTravel, you will be redirected to a privacy page, as shown in Figure 1.  
The privacy statement informs you about the data processing that Lufthansa Systems is doing 
on behalf of Mesa Air Group in order to give you the ability to use the mylDTravel system.  
Should you have any concerns regarding this statement, please contact passbureau@mesa-
air.com before proceeding. If you agree to the statement, check the confirm box and click the 
next button. 
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Figure 1:  myIDTravel Privacy Statement 

Welcome Page 
The welcome page displays the following actions listed across the top of the screen that you 

can select: 

 Booking/Listing - allows you to purchase standby tickets on other carriers and list for a 
specific flight.  

 Existing Ticket/Book or List for Flights - allows you to create a new listing with an 
existing e-ticket.  (E-tickets remain valid for 90 days from date of issue.)  You must have 
the e-ticket number.  Original PNR must have been cancelled before new listing can be 
created with existing e-ticket.  

 PNR Retrieval - allows you to retrieve and make changes to an existing listing. You must 
have the PNR reference.  Use this tab to cancel your PNR prior to requesting an e-ticket 
refund.  

 Ticket Retrieval/Refund - allows you to retrieve and refund an existing e-ticket.  You 
must have the e-ticket number to retrieve the PNR.  Here you can opt to refund a ticket 
(after first cancelling the PNR).  
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 ID Agreements - contains a list of the rules and regulations for travel on other carriers. 
This includes ZED fare levels and designates eligibility. The information contained here is 
supplied by the transporting carrier. 

 My Stay 

 Help - enabled whenever explanatory text is available for the page you are currently 
viewing.   

 Logout 
The Welcome Page is shown in Figure 2. 

 

Figure 2:  myIDTravel Welcome Page 

Booking/Listing 
 

When you are ready to book a flight, you click on the Booking/Listing action at the top of the 

page.  The Traveler Selection page (shown in Figure 3) will display the names of all the eligible 

people you can book for.  Select who will be flying and then select their gender.  Click on the 

Next button to continue. 
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Figure 3: Traveler Selection Page 

 

The Flight Schedule Query Page (shown in Figure 4) allows you to search for desired flights.  
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Figure 4:  Flight Schedule Query Page 

 

Type of Travel 
 
One-Way   allows you to enter exactly one origin and one destination. Connecting flights 
require two coupons so the myIDTravel fee and taxes will be charged for each leg. 
Return will use the origin of the first flight as the destination of the second flight and vice-versa 
and will create a round-trip route with one destination.  
Multiple legs will extend the route rows to allow you to enter up to eight origin/destination 
pairs for your itinerary.   
 
Airline  
 
At this time we recommend you select a specific airline from the dropdown menu to restrict 
search results to one airline's flights. **Note: Results from an All Airlines search may contain 
flights with routings ineligible for standby listing through myIDTravel.  If a button does not 
appear in front of a route option, please select another flight. 
 
Route/Data 
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-From defines the origin of the flight. Please enter the three-letter airport code; if you do not 
know the airport code, click on the globe icon to show the airport atlas. 
-To defines the destination airport. Please enter the three-letter airport code; if you do not 
know the airport code, click on the globe icon to show the airport atlas. 
- Enter day and month into the respective fields or use the popup calendar to select a date. 
Please note that the day is entered in the first text field and the month into the second one. 
- Selecting a time (24-hour clock) will only display flights departing at the specified time or later.  
 
 Once you have selected your criteria, click on the timetable button to see available flights.   

The Flight Schedule Display will show the flights found matching your search criteria, as shown 

in Figure 5.   

 

 

Figure 5:  Flight Schedule Display Page 
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If the flight is available, you will also be able to see your chances of getting on in the form of a 
colored smiley face.    A green face means there is a good chance.  An orange face means there 
is a moderate chance and a red face means there is a bad chance. 
 
Select the flight you want and click on the Next button. 
In certain cases, not all flights will have a radio button to select because:  

 The flight is a code-share flight; 

 The flight is operated by an airline that does not have an ID travel agreement with Mesa 
Air Group; 

 The passenger is not allowed to travel according to the ID travel agreement with the 
specified airline (e.g., not all airlines allow parents or DTC’s to travel);  

  
If a flight is not selectable for whatever reason, no radio button will be shown in front of the 

flight number.  Click on a flight number (or click on the   icon in the last column of the flight 
display in case a flight is not selectable) to get additional information about the respective flight 
and the reason why a flight is not selectable.  Figure 6 shows an example of a flight that cannot 
be selected. 
 

 

Figure 6:  Example of Display When Flight Cannot be Selected 

The information icon will display a page with the reason why the flight cannot be selected.  

Figure 7 shows the information page for a flight that is not available. 
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Figure 7:  Flight Details for Unavailable Flight 

The shopping basket page (as seen in Figure 8) shows a summary of the flight you have 

selected.   Verify the information is correct and click on the Next button to continue. 

 



11 
 

 

Figure 8:  Shopping Basket Page 

 

On the Fare Information page (see Figure 9), all applicable fares, government taxes and 

mylDTravel fees will be shown for the selected itinerary, separated by airline and passenger.  All 

amounts highlighted in yellow will be charged to your credit card by the ticket-issuing airline in 

the currency stated.  Click Next to continue booking this flight. 

 

 

 

 

 



12 
 

 

Figure 9:  Fare Information Page 

The APIS/Secure Flight page (see Figure 10) requires you to enter the date of birth for each 

traveler.  Once entered, click on the Next button to continue booking. 
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Figure 10: APIS/Secure Flight Page 

On the Contact and Payment information page (shown in Figure 11), enter in your contact 

information and credit card information.   
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Figure 11:  Contact and Payment Information Page 

 

Once you have provided your credit card information, click the Verify button to continue. You 

will receive a message that your credit card was successfully saved for the current listing 

(shown in Figure 12). You may also edit the credit card information at this time.    
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Figure 12:  Credit Card Verification Message 

 

 

Double check the itinerary summary.  If no changes are required, click the Next button to finish 

your listing.   If you need to make a change, click the Back button to return to the previous 

page. 

After the listing is complete, you will see a confirmation screen with a summary of your 

itinerary as well as the listing reference code (see Figure 13). Please write down the code so you 

can retrieve the listing if needed. 

By clicking on the PNR reference, you will obtain the e-ticket number.  
We highly recommend that you print the confirmation page so you have all of the information 
available at a glance.   
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Please read the conditions of travel carefully as all airlines are different.  You will also receive a 
confirmation email. 
 

 
Figure 13:  Confirmation Page 

Existing Ticket/Book or List for Flights 
 

Use this function if you need to change a flight.  To search for an existing ticket, enter the ticket 

number and Passenger Last Name and click the Next button.  Use the add button for additional 

ticket numbers. The Ticket Input page is shown in Figure 14. 
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Figure 14:  Ticket Input Page 

 

A traveler confirmation screen is displayed (shown in Figure 15). Select next or back to select a 

different e-ticket. 
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Figure 15:  Traveler Input Page 

Enter desired travel date and select next, as shown in Figure 16. 

 

Figure 16:  Create Listing for an Existing Ticket 

On the Flight Schedule Display page (shown in Figure 17), select the flight and click next. 
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Figure 17:  Flight Schedule Display 

A confirmation of your selection will appear on the Shopping Basket Page (shown in Figure 18).  

Click next to continue. 

 

Figure 18:  Shopping Basket 

 

Confirm the information is correct and click the next button.  On the next page enter in your 

contact information and complete the listing.  You will receive a confirmation page as well as a 

confirmation email. 
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PNR Retrieval 
 
To retrieve an existing booking to review, change or cancel, please select the PNR Retrieval 
option from the navigation bar.  
 
Enter your listing reference code (PNR) and the passenger's last name (optional) on the PNR 
Retrieval Page shown in Figure 19.  Click next to retrieve the listing from the airline's 
reservation system and display it.  
 
 

 

Figure 19:  PNR Retrieval Page 

By selecting the radio button regarding the flight segment (shown in Figure 20), you are able to 
rebook or even cancel this separately. In addition you may rebook/cancel all segments by 
clicking the corresponding button on the bottom of the page. 
If you chose to rebook one or many segment(s) you will now be able to specify an alternative 
flight date or time slot. 
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Figure 20: PNR Retrieval - Flight Selection 

 

Rebooking 

The Rebooking Page is shown in Figure 21.  Rebooking is only possible for flights on the same 
airline with the same origin and destination pair and within 90 days of the ticket is purchased. 
Changing any flight attribute is only possible if you cancel the segment and book a new one.  
To change a segment, mark the segment by selecting the respective radio button in the first 
column of the itinerary overview table then click the rebook segment button. Clicking the 
rebook all button allows you to change all of the segment’s flights at once. Use this feature 
when you want to rebook two segments in a connecting flight.  
Click on the radio button and then select options from the bottom menu – rebook or cancel. 

Enter the new date for the segment and click the next button to choose new flights and 
complete the rebooking. 
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Figure 21:  Rebooking Page 

Select the flight you would like and click next.  

You will then be asked to confirm the rebooking as shown in figure 22. 

 

 

Figure 22:  Rebooking Selection Confirmation Page 
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Click on rebook now and you will receive an email confirming the new listing (see Figure 23). 

 

 

 

Figure 23:  Rebooking Confirmation Page 

Cancelling 
 

Cancelling a single segment or the complete itinerary can be achieved by clicking either the 

cancel segment or cancel all button on the PNR Retrieval screen. You will get an alert (see 

Figure 24) to ensure this is what you would like to do. 
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Figure 24:  Cancel Segment Confirmation 

Click OK if you wish to cancel this listing. Once you click OK, the screen shown in Figure 25 will 

appear, showing that your listing has been cancelled. 
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Figure 25:  Cancellation Confirmation 

If you would like a refund for your listing, you must now retrieve and refund your ticket as 

outlined in the next sections. Simply cancelling the listing will not generate a refund. 

Ticket Retrieval/Refund 
 
Relisting with an existing e-ticket is only possible for flights on the same airline with the same 
origin and destination pair and within 90 days of ticket issuance. Changing any flight attribute is 
only possible if you cancel the segment and book a new one.  
A new listing may be created by clicking on Ticket Retrieval/Refund or Existing Tickets/Book or 

List for Flights on the navigation bar and typing the existing e-ticket number in the ticket 

number field and selecting next as shown in Figure 26. 
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Figure 26:  Retrieve a Ticket Page 

Create Listing 
Select Create Listing as shown in Figure 27. 

 

Figure 27:  Ticket Retrieval - Create Listing Page 
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On the next screen (shown in Figure 28), you have the opportunity to add or remove existing e-

tickets to the new listing and/or select next. 

 

Figure 28:  Ticket and Passenger Entry Page 

Continue following prompts to create a listing. 

 

 

 

 

Refund 
 

Refunds may be processed on any coupon with an "open" status. To initiate a refund, click on the 

refund button. A confirmation page will be displayed (shown in Figure 29) to make sure the refund 

information is correct. 
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Figure 29:  Refund Confirmation Page 

Confirm that the information is correct and click refund now.  A confirmation of your refund will 

appear. A confirmation email will also be sent to your email address. 

Please note that depending on the ticketing airline and its ticketing system, it may take a while 
for the refund to be processed. Fares and taxes for unused segments will be transferred by the 
ticketing airline back to the credit card account used during the listing process. You will not 
receive an email notification that your refund has been processed.  
Refunds will not be issued for the mylDTravel fee for any ticket if travel on one or more of the 

segments ticketed has been completed. 

ID Agreements 
To get an overview of the ID travel agreements that Mesa Air Group has with other airlines, click the 

ID Agreements link in the navigation bar.  Select the airline you want to travel with from the 

dropdown menu and choose to see the leisure travel agreement (shown in Figure 30). Click the 

next button to show the agreement.  
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Figure 30:  ID Agreements Airline Selection Page 

 

 

Figure 31 shows the information displayed. 
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Figure 31:  ID Agreement Page 


